
The Ravensbourne School

Frequently Asked 
Questions



What happens on the first day? How will 
I know where to go?
On your first day here at TRS, all our staff will be on hand 
ready for your arrival. Students will come through the main 
gate at Reception where you will be greeted by staff and will 
say goodbye to your parents/carers. You will be assisted into 
the school grounds where you will make your way to the 
Great Hall to have your first assembly and be put into your 
form groups. A teacher will be with you to escort you to 
your classrooms.

Are there any residential trips?
Yes, we have a range of educational activities/trips for all 
students of all ages. Here at TRS we believe residential trips 
provide a new context for forming relationships. The residential 
setting and team-building activities break down barriers, 
allowing students to develop and practice important social skills 
as well as teamwork and communication skills. 

What happens if I get lost?
Moving from primary to secondary school can be a little daunting 
but please do not worry, there will be lots of adults and students to 
help you find your way around and settle in.

What happens if I forget something?
Please do not worry if you have forgotten something. Go 
to your KS3 Pastoral Assistant who can supply you with any 
equipment/uniform or call your parents to bring in what you 
have forgotten.

How much homework will there be?
To begin with, you will be set small amounts of homework 
whist you settle in with us at TRS. This will be set on Teams. 
Login and password details will be handed to you when you 
arrive with us in September.

Why do children get detentions?
Students can get detentions for all different reasons such as 
being late to school, not handing in their homework on time, 
misbehaving in lessons and around school. This is to implement 
better behaviour.

What is a detention and how long would  
I have to stay behind?
Teachers can impose break time, lunchtime and after school 
detentions from 20 minutes to 1 hour. If you have a detention 
at break time or lunchtime, you will still be able to get lunch 
and use the toilet.

Can I be put in class with my friend from 
primary school?
Not necessarily, although you will be able to meet up with 
them at break times and clubs after school. Secondary school is 
a great opportunity to meet new people and make new friends.

What happens if I can’t do my work?
Please do not worry, speak to your teacher as they are always 
here to help. All our teachers are understanding and will help 
you in any way they can. They will give you a 24-hour extension 
to complete the work.

Will I have a locker to put my coat/bag in?
No, all students will be required to carry their belongings 
throughout the school day. Lockers are only provided for 
mobile phones which are situated in their home rooms.

Can I bring a packed lunch to school?
Yes, you can choose whether to bring in your own lunch or 
buy food from the school canteen. Your parents/carers can top 
up your account through Wise Pay on the TRS webiste, under 
useful links in the Parents tab. We are a cash free school and 
operate a fingerprint system to access your food account.

What clubs can I join?
You can join as many clubs as you like. A few clubs go on at 
lunchtime, but lots take place after school and they are all free.  
The extra-curricular timetable will be put on the website each half 
term and will also be displayed in your home rooms and around  
the school.

Who do I speak to if I have any worries  
at school?
Please discuss any worries with your Form Tutor. If necessary, 
they will involve the Pastoral Team who are dedicated to 
support you throughout school.

Will I get bullied?
Please do not worry, this is one of the biggest concerns all 
new pupils starting secondary school have. At TRS we have an 
amazing team who will support anyone who is worried. All our 
staff are out at breaktimes, lunchtimes and after school to keep 
a visible eye on all students. We are an anti-bullying school and 
such behaviour is not tolerated. Anyone caught doing so will be 
dealt with accordingly.

Can I ride my bike to school?
Yes, please make sure you ride sensibly and always wear a 
helmet. You will need a lock to secure your bike in the bike 
cage (outside the Science block).

Do I have to bring a drink into school?
Yes, we encourage all students to bring in a water bottle into 
school. We have fountains where they can be refilled.

What happens if I lose something at 
school?
Retrace your steps to see if you can find the lost item. Lost 
property is located In Student Services so check there to see if 
it has been handed in.

What if I feel unwell?
Tell your class teacher who may send you to Student Services 
where they will assess you and advise you what to do. Do not try 
to call your parents/carers. We will call them, or another named 
emergency contact, if this is necessary.

What should I do if I am off sick?
Your parents/carers should call the school attendance office on 
0208 290 8504 or email absence@trs.e21c.co.uk to let us know 
that you are poorly and will not be in.


